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FOREWORD 

This  marks an important milestone in the Office of Chief of Staff and Head 
of the Public  commitment towards provision of better services to the clients. It is 
part of the ongoing Public Sector reforms aimed at observing the Principles set therein, 
through better organization and co-ordination of Government Policy.  
The stipulates the vision, mission, mandate, core values and core functions of this 
office.  It also sets standards for service delivery, expectations of the clients, commitment of 
the office in service delivery. 
It thus provides a mechanism for self evaluation as well as evaluation by the clients served.  It 
therefore lays a foundation upon which continuous service delivery improvements will be 
based.  Further, it affirms commitment to provide better services to our clients. 
The Charter also outlines the services provided by the office, the specific offices providing the 
services and also sets out the mechanisms of seeking redress.   
Our clients are, therefore, invited to help this office implement the  and should always 
feel free to identify and bring out shortcomings to our attention.  Such information shall be 
treated confidentially. 

 

 
 

 

 
ARTHUR A. OSIYA, C.B.S. 
PRINCIPAL ADMINISTRATIVE SECRETARY 
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6.0 Commitments 
6.1 Commitment to our Clients 
The Office of Chief of Staff and Head of the Public Service is committed to courtesy, 
excellence and integrity in service delivery. 

7.0 Redress Mechanism 
Any service rendered that does not conform to the above standards or any officer who does not 
live up to commitment to courtesy and excellence in Service Delivery should be reported to:  

Physical address: Harambee House, Harambee Avenue, P.O. Box 62345  00200, Nairobi. 

Email:

Telephone:  +254 - 20  2227411 

Website: www.headofpublicservice.go.ke 
9.0 Amendments to the Charter 
In consultation with our clients the Office of the Chief of Staff and Head of the Public Service 
shall subject this Service Charter to continuous amendments with a view to improving 
services. 
10.0 General Information 
The Office of Chief of Staff and Head of the Public Service provide services during the 
official working days (Monday  Friday, excluding official Public Holidays) as from 8.00 
a.m.  1.00 p.m., 2.00 p.m.  5.00 p.m. 

servicedeliverycharter@headofpublicservice.go.ke
Service Charter

Charter

Charter

Service 
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OFFICE OF CHIEF OF STAFF AND HEAD OF THE PUBLIC SERVICE 
SERVICE DELIVERY CHARTER 

1.0 Introduction 

2.0 Mandate 

3.0 Core Values 

4.0 Objectives of the Charter 
 Enhance awareness on the role of Office of Chief of Staff and Head of the Public 

Service.  
 
 Provide information on range of services offered. 
 Set service standards,  expectations and avenues for remedy. 

5.0 Types of Services Rendered              
5.1 The Office of Chief of Staff and Head of the Public Service Discharge the following 

functions:
(i) Supervision and co-ordination of the MDAs in the implementation of the BeTA; 
(ii) Support the President in executing his constitutional mandate including 

appointments into the public service in accordance with the constitution and
other laws; 

(iii) Promotion of national unity and safeguarding of the national interest; 
(iv) strategic interests at regional, continental and on 

international arena; 
(v) Co-ordination of annual reporting on all measures taken and progress achieved in 

the realization of the national values and principles of governance; 
(vi) Co-ordination of the preparation and submission to parliament of the Report on the 

 

(vii) Co-ordination of public service reforms and public service management; 
(viii)  Administrative head of the Executive Office of the President; 

(ix) Co-ordinating and convening Principal Secretaries committees; 

Synergy, the Epitome of True Success 
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Highlight core activities of the Office of Chief of Staff and Head of the Public Service.

The Office of the Chief of Staff and Head of the Public Service is the center of Government. It 
supports His Excellency the President to deliver public policy for delivery of public services to all 
Kenyans. The Office holds a delegated authority to undertake the day-to-day operations of the Office 
of the President in line with Article 132 (3) of the Constitution. 

Patriotism;
Professionalism;
Teamwork;
Integrity;
Inclusivity;
Accountability; and
Fairness.









Supervise, Co-ordinate and Oversight Ministries, Departments and Agencies.
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(x) Promote ethics, good governance, efficiency and effectiveness in the provision of 
public services through the deployment of right skills, values and leadership in the 
Kenya public service; 

(xi) Transmit executive directives/orders and the presidential proclamations to 
ministries, state organs, state departments and state agencies for their information, 
implementation or other action; 

(xii) 

(xiii)  Organizational and structural reforms of public entities; 
(xiv) Promote utilization of geospatial information for sustainable natural resource 

management; 

(xv) Promote good governance in betting and gaming industry; 
(xvi) Modernize and transform the Government Press into an efficient and commercially 

viable entity; 
(xvii) Advisory on the exercise of the Power of Mercy; 

(xviii) Enhance the management of territorial integrity of the Republic of Kenya; 
(xix) Advise on the sustainable commercialization of the oceans and blue economy 

resources; 
(xx) Enhance the management and co-

Sudan; 
(xxi)  

(xxii) Co-ordinate ; and 
(xxiii) Custodian of the Kenya public seal and other instruments of the state for national 

posterity. 

Table 1: Client Profile 

External Clients Internal Clients 

Ministries, Departments, Agencies and 
Counties (MDACs) 

Executive Office of the President
 

 Departments/Directorates and StaffParliament 

The General Public 

Suppliers and service providers 
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Co-ordinate audit, legal and regulatory compliance;

Promote and mainstream national values and principles of governance in the public service;
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2 

(x) Promote ethics, good governance, efficiency and effectiveness in the provision of 
public services through the deployment of right skills, values and leadership in the 
Kenya public service; 

(xi) Transmit executive directives/orders and the presidential proclamations to 
ministries, state organs, state departments and state agencies for their information, 
implementation or other action; 

(xii) 

(xiii)  Organizational and structural reforms of public entities; 
(xiv) Promote utilization of geospatial information for sustainable natural resource 

management; 

(xv) Promote good governance in betting and gaming industry; 
(xvi) Modernize and transform the Government Press into an efficient and commercially 

viable entity; 
(xvii) Advisory on the exercise of the Power of Mercy; 

(xviii) Enhance the management of territorial integrity of the Republic of Kenya; 
(xix) Advise on the sustainable commercialization of the oceans and blue economy 

resources; 
(xx) Enhance the management and co-

Sudan; 
(xxi)  

(xxii) Co-ordinate ; and 
(xxiii) Custodian of the Kenya public seal and other instruments of the state for national 

posterity. 

Table 1: Client Profile 

External Clients Internal Clients 

Ministries, Departments, Agencies and 
Counties (MDACs) 

Executive Office of the President
 

 Departments/Directorates and StaffParliament 

The General Public 

Suppliers and service providers 
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Co-ordinate audit, legal and regulatory compliance;

Promote and mainstream national values and principles of governance in the public service;
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1 

OFFICE OF CHIEF OF STAFF AND HEAD OF THE PUBLIC SERVICE 
SERVICE DELIVERY CHARTER 

1.0 Introduction 

2.0 Mandate 

3.0 Core Values 

4.0 Objectives of the Charter 
 Enhance awareness on the role of Office of Chief of Staff and Head of the Public 

Service.  
 
 Provide information on range of services offered. 
 Set service standards,  expectations and avenues for remedy. 

5.0 Types of Services Rendered              
5.1 The Office of Chief of Staff and Head of the Public Service Discharge the following 

functions:
(i) Supervision and co-ordination of the MDAs in the implementation of the BeTA; 
(ii) Support the President in executing his constitutional mandate including 

appointments into the public service in accordance with the constitution and
other laws; 

(iii) Promotion of national unity and safeguarding of the national interest; 
(iv) strategic interests at regional, continental and on 

international arena; 
(v) Co-ordination of annual reporting on all measures taken and progress achieved in 

the realization of the national values and principles of governance; 
(vi) Co-ordination of the preparation and submission to parliament of the Report on the 

 

(vii) Co-ordination of public service reforms and public service management; 
(viii)  Administrative head of the Executive Office of the President; 

(ix) Co-ordinating and convening Principal Secretaries committees; 
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Highlight core activities of the Office of Chief of Staff and Head of the Public Service.

The Office of the Chief of Staff and Head of the Public Service is the center of Government. It 
supports His Excellency the President to deliver public policy for delivery of public services to all 
Kenyans. The Office holds a delegated authority to undertake the day-to-day operations of the Office 
of the President in line with Article 132 (3) of the Constitution. 

Patriotism;
Professionalism;
Teamwork;
Integrity;
Inclusivity;
Accountability; and
Fairness.









Supervise, Co-ordinate and Oversight Ministries, Departments and Agencies.
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FOREWORD 

This  marks an important milestone in the Office of Chief of Staff and Head 
of the Public  commitment towards provision of better services to the clients. It is 
part of the ongoing Public Sector reforms aimed at observing the Principles set therein, 
through better organization and co-ordination of Government Policy.  
The stipulates the vision, mission, mandate, core values and core functions of this 
office.  It also sets standards for service delivery, expectations of the clients, commitment of 
the office in service delivery. 
It thus provides a mechanism for self evaluation as well as evaluation by the clients served.  It 
therefore lays a foundation upon which continuous service delivery improvements will be 
based.  Further, it affirms commitment to provide better services to our clients. 
The Charter also outlines the services provided by the office, the specific offices providing the 
services and also sets out the mechanisms of seeking redress.   
Our clients are, therefore, invited to help this office implement the  and should always 
feel free to identify and bring out shortcomings to our attention.  Such information shall be 
treated confidentially. 

 

 
 

 

 
ARTHUR A. OSIYA, C.B.S. 
PRINCIPAL ADMINISTRATIVE SECRETARY 
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6.0 Commitments 
6.1 Commitment to our Clients 
The Office of Chief of Staff and Head of the Public Service is committed to courtesy, 
excellence and integrity in service delivery. 

7.0 Redress Mechanism 
Any service rendered that does not conform to the above standards or any officer who does not 
live up to commitment to courtesy and excellence in Service Delivery should be reported to:  

Physical address: Harambee House, Harambee Avenue, P.O. Box 62345  00200, Nairobi. 

Email:

Telephone:  +254 - 20  2227411 

Website: www.headofpublicservice.go.ke 
9.0 Amendments to the Charter 
In consultation with our clients the Office of the Chief of Staff and Head of the Public Service 
shall subject this Service Charter to continuous amendments with a view to improving 
services. 
10.0 General Information 
The Office of Chief of Staff and Head of the Public Service provide services during the 
official working days (Monday  Friday, excluding official Public Holidays) as from 8.00 
a.m.  1.00 p.m., 2.00 p.m.  5.00 p.m. 

servicedeliverycharter@headofpublicservice.go.ke
Service Charter

Charter

Charter

Service 
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